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 The Editorial Board of CHOP Family News includes family 
members and staff of The Children’s Hospital of Philadelphia. 

Comments and suggestions are welcome and should be 
submitted to Jennifer Loftus at loftus@email.chop.edu.

 The Promise  of Partnership
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At CHOP, we know there is nothing more 

important than working together with your 

family and child. It is how we provide the 

best care possible for every patient we see.   
When English is not your � rst language — 
or you do not speak English at all — 
it creates special and sometimes dif� cult 
situations. How can we work together and 
support you during your time at CHOP if 
we can’t speak to each other?

We know how hard not being able to speak 
together is, and have worked hard in the last few years to 
improve our language services. We want to make it easy for 
family and staff to get the help they need. We offer families an 
in-person interpreter or an over-the-phone interpreter. We want 
these services to be easy to ask for and use. All of our language 
services are free to families and patients.

How does it work? 
When you contact CHOP to make an appointment or ask a 
question, our staff are trained to get an interpreter on the phone 
to assist you. Be sure to ask for an interpreter at the beginning 
of your call. This might take a few minutes, so don’t hang up! 
When you arrive at the Main CHOP hospital or at any of our 
locations, you can ask for an interpreter. 

We have Language Navigation Cards available in kiosks as you 
walk into the Main Hospital, just past the security station, at the 
Auto Dealers CARing for Kids Foundation Welcome Center in 
the second � oor of the Wood Center, and at the CHOP Specialty 
Care Centers. They are printed in 15 different languages and 
explain how to ask about using our interpreter services.

Parents can help protect their children from unsafe driving 
situations by following these guidelines:
• Set rules about safe passenger behaviors, such as insisting on 

seat belts.
• Monitor who’s driving your child, making sure the driver has 

at least one year’s experience. 
• Forbid teens from texting and talking on cell phones while   
   driving.

Garbose Family Special Delivery Unit Opens
The Children’s Hospital of Philadelphia community recently 
celebrated another � rst. The Garbose Family Special Delivery 
Unit, which held its grand opening May 20 and saw its � rst 
babies delivered in early June, is the � rst of its kind in the 
world. The unit offers seamless care to mothers carrying a child 
with a known defect. Mothers will receive prenatal diagnosis, 
treatment, delivery and postnatal care all in one place.

Mothers who give birth in the SDU will have been followed 
throughout their pregnancy by CHOP’s Center for Fetal 
Diagnosis and Treatment or the Fetal Heart Program. To make 
treatment even more convenient for our families, the Center 
and the Fetal Heart Program have relocated to adjacent space 
on 6 West Tower. Now our expectant mothers can have all 
the necessary tests done in the new area, instead of having to 
navigate between different � oors and buildings.

Discharge Lounges Improve Patient Flow
If your child is ready to be discharged but you are waiting for a 
ride or a prescription, you now have a new option, rather than 
staying in your room: the Discharge Lounge.

Discharge Lounges are offered in two locations for your 
convenience. Patients from Children’s Seashore House can 
wait in the Auto Dealers CARing for Kids Foundation 
Welcome Center, weekdays from 7 a.m. to 8 p.m., and patients 
from the Main Building can wait in the Asplundh Center (in 
the former gift shop location), weekdays from 7 a.m. to 9 p.m. 

Both areas offer many bene� ts to make you comfortable while 
waiting, including books, TV (with child-appropriate DVDs), 
toys and telephones. They are close to entrances, so pick-up is 
easier. Staff members at both locations will communicate with 
Security at the Wood Center or Main Building entrances, so we 
can tell you when your ride has arrived. Staff can also check on 
readiness of prescriptions from the outpatient pharmacy! 

The Discharge Lounge is part of an effort to improve patient 
� ow throughout the Hospital and make beds available sooner to 
patients awaiting admission or transfer from another unit.

For some patients and their families, the Discharge Lounge 
may not be the best option, and you always have the opportunity 
to decline.  

Gift Shop and Welcome Center Swap Spots
This spring, the Hospital gift shop and the Asplundh 
Welcome Center switched locations. 

Now, families waiting for an inpatient bed to open up should 
go to the Welcome Center in the main lobby. If you’re looking 
for a gift, a combination gift shop and convenience store 
called the Shops at CHOP is in the old Welcome Center 
area, near the entrance to McDonald’s.

As a bonus, the new Kohl’s Safety Center opened May 28 in 
the Shops at CHOP. It distributes information on keeping 
children safe and sells items such as bike helmets, car seats 
and smoke alarms at a low cost. Knowledgeable staff will be 
available to answer questions and provide free, personalized 
education. Everyone is welcome!

Hours: Monday through Friday, 9 a.m. to 5 p.m.
 Saturday and Sunday, 10 a.m. to 4 p.m.

Hospital Opens New Cardiac Complex 
CHOP’s new Cardiac Operative and Imaging Complex is 
now open, with all inpatient cardiac services on the Hospital’s 
sixth � oor — offering the latest treatments and state-of-the-
art equipment in one convenient location for families.

Children with heart problems will bene� t from new diagnostic 
and interventional catheterization labs, multiple CT- and 
MRI-imaging and sedation rooms, and a hybrid CT-imaging/
operating room. The Hospital’s 66 cardiac inpatient beds, 
including the Cardiac Intensive Care Unit and Cardiac Care 
Unit, are now contiguous bed space. 

CHOP Research You Can Use Today
Continuity of Care Improves Early Health Screening

Seeing the same doctor each time can increase the likelihood 
that infants and toddlers up to age 2 will receive appropriate 
screenings, according to a study by The Children’s Hospital 
of Philadelphia. When children consistently see the same 
physician, they are more likely to be screened for common 
and treatable illnesses such as lead poisoning, anemia and 
tuberculosis.

The bottom line: Try to arrange appointments with the same 
physician when you take your kids to the doctor.

Two Studies Evaluate Teen Drivers

Child passengers ages 12 to 17 are more likely to die in a car 
crash than younger children, according to recent research 
from CHOP’s Center for Injury Research and Prevention 
(CIRP). This risk increases with each teenage year. 

Another CIRP study determined that when it comes to teen 
drivers, perception does not equal reality. They don’t realize 
how dangerous some behavior can be.

Language Access Services at CHOP

Let’s Talk! 
Servicios Lingüísticos en CHOP

¡Hablemos!

News and Moves Around

At The Children’s Hospital of Philadelphia, we want you to 
have all the information you need to talk with your child’s 
healthcare team. When we say healthcare team, we mean 
anyone at CHOP taking care of your child. This includes 
nurses, doctors, therapists, social workers, child life specialists 
and any other CHOP employee who helps you and your child.

We value what you see and what you know about your child. 
Please share important information about your child’s health 
with us. We are here to help.

Here are some tips for talking with your child’s healthcare team 
from experienced families on our Family Advisory Council: 

• Take a friend, your spouse or a relative with you for support. 
This person may also take notes so you can concentrate on 
the conversation. 

• It is helpful to write down questions before the appointment.

• Ask the staff to spell, or say something in a different way when 
they say something that is not clear. 

• Let the staff know if you need to take a break. Conversations 
about your child’s health can be very tiring. 

• Let the staff know if you feel you need more privacy. 
• If more information would be helpful, let the staff know. 

Make a speci� c request. For example: “How can I get more 
information about this?”

• Ask if there are other options in the plan of care for your child.
• It is OK to tell your healthcare team you want to get a second 

opinion for your child.
• At the end of the conversation, get agreement on things like: 
 - What is the next step?
 - Who will call you with test results and when?
 - When will the next appointment or meeting take place?
 - What are the questions still left unanswered?
 - Who should you call if you have more questions or 

  information to share and what is the best way to reach them?

(This is the � rst in a series of articles to help families work better 
with their children’s care providers as part of CHOP’s Partnership 
for Excellence initiative. We wrote these tips with input from 
members of the Family Advisory Council, parents of CHOP patients 
who volunteer to work with Hospital administration and staff to 
give their unique perspective on projects, programs and facilities. 
Look for more tools and tips in future issues of CHOP Family News.)

Partners  for Excellence

Ideas From Families for Families to Support Healthcare Partnerships

En CHOP, sabemos que no hay nada más 

importante que trabajar junto a su familia y 

su hijo(a).  Así es como ofrecemos el mejor 
servicio posible a cada uno de los pacientes 
que atendemos. Si el inglés no es su primera 
lengua, o usted no habla nada de inglés, pueden 
surgir situaciones especiales y a veces difíciles. 
¿Cómo podemos trabajar junto a usted y 
brindarle apoyo durante su estadía en CHOP si 
no podemos hablar entre nosotros?

Sabemos lo difícil que es no poder comunicarnos 
y en los últimos años hemos trabajado arduamente para mejorar nuestros 
servicios lingüísticos. Deseamos que sea más fácil para la familia y el 
personal obtener la ayuda que necesitan. Ofrecemos a las familias un 
intérprete en persona o un intérprete por teléfono. Para nosotros, es 
importante que solicitar y utilizar estos servicios sea sencillo. Todos 
nuestros servicios lingüísticos son gratuitos para las familias y los pacientes.

¿Cómo funciona? 
Cuando usted se comunica con CHOP para solicitar una cita o 
hacer una pregunta, nuestro personal está capacitado para poner a 
su disposición un intérprete por teléfono cuyo propósito es ayudarle. 
Asegúrese de solicitar un intérprete al comienzo de la llamada. Esto 
podría tardar un par de minutos, por lo tanto ¡no cuelgue! Al llegar al 
edi� cio principal de CHOP o a cualquiera de nuestros centros, puede 
solicitar un intérprete. 

Encontrará Tarjetas de orientación para servicios lingüísticos 
disponibles en los quioscos ubicados al ingresar al edi� cio principal, 
apenas pasa el puesto de seguridad, en el Centro de Información de 
la ADA CARing for Kids Foundation ubicado en el segundo piso del 
Wood Center y en los Centros de atención médica especializada de 
CHOP. Están impresas en 15 idiomas diferentes y le explican cómo 
debe solicitar el uso de nuestro servicio de intérpretes.

continued on next page

Talking With Your Child’s Healthcare Team
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