


s family homelessness continued to increase in 2010, the Homeless Health Initiative (HHI) of The Children’s
Hospital of Philadelphia worked even more closely with its partners and stakeholders to understand and meet the
increased needs of families in emergency housing. We are so appreciative of the dedicated efforts of our community
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HHI is tremendously grateful to the many talented and devoted volunteers who help us serve children and families

experiencing homelessness. This report highlights the many ways we served our community in 2010.

Since 1988, the Homeless Health Initiative has
provided free medical and dental services to
children living in homeless shelters. The program
has grown significantly to represent a coordinated,
multdidisciplinary approach to improve the
healthcare of children in urban and suburban
shelters. HHI continues its fivefold mission to:

* provide high-quality, culturally sensitive acute
medical services to children in shelters

* connect families with insurance, and primary
and specialty care

* enhance healthcare professionals” knowledge of

and exposure to homelessness and its impact on
children’s lives and health

* provide education to both staff and residents in
shelters, as well as community groups, in an
effort to empower them

* collaborate with local and national partners to

effectively advocate for the healthcare of children

in shelters and to assist others in replicating the
HHI model.

Karen Hudson, M.S.W,, L.S. W, 6
Program Leader, Homeless Health Initiative



Percent of children

2010 Statistics

During 2010, our team of volunteer doctors, dentists, nurses, social
workers and students provided high-quality, compassionate care to 291
children during 27 visits to three shelters — People’s Emergency Center
(PEC), Episcopal Community Services St. Barnabas Mission and Lutheran
Settlement House/Jane Addams Place. Our volunteer healthcare
professionals also conducted more than 40 health-related workshops.

For the second straight year, family homelessness continued to increase
and now affects one in 94 children who live in Philadelphia. Trends
show that very young children, age 0 — 4, represent a rapidly increasing
percentage of children living in emergency housing. Between 2008 and
2009, there was a marked 12 percent increase in this subpopulation.

In total, 46 percent of the approximately 5,000 children served in
Philadelphia’s emergency and transitional housing in 2009 were under

the age of 5.

The Children’s Work Group (CWG) was formed in 2009 — co-chaired by
Donald Schwarz, M.D., deputy mayor of Health and Opportunity and
health commissioner for the City of Philadelphia, and Dainette Mintz,
Director, Office of Supportive Housing — with a goal of unifying efforts
to best serve children experiencing homelessness or housing insecurity.

PATIENT DATA

The HHI team participates in the Data and Policy subcommittee and helps
make recommendations to improve the health and well-being of children
living in emergency and transitional housing.

In September 2010, the CWG Data and Policy Subcommittee published
a groundbreaking report, Philadelphia Children and Youth Experiencing
Homelessness: Practical Strategies for Action. This report was based on data
collected and tracked through the citywide Homeless Management
Information System (HMIS). The report reflected the input of many
agencies and institutions in Philadelphia, including HHI, that serve
children and families in emergency housing. This powerful collaboration
allowed for a comprehensive look at children experiencing homelessness.

Recommendations based on the report’s findings were broadcast at a
citywide press conference on Aug. 26, 2010, and can be found at the
HHI website, www.chop.edu/hhi.

As a result of the report’s recommendations, the Philadelphia Office of
Supportive Housing (OSH) has already implemented new strategies for
children in emergency housing. These mandates include ensuring all
children have a physical within 90 days, maintaining immunizations
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during a stay in emergency
housing, screening children
under 5 years old for

lead exposure and for
developmental maturity,
and forming an
individualized service
plan for children with
diagnosed developmental
issues. There are efforts

to increase physical activity
while in emergency
housing. Diminishing
school tardiness is also a
priority. All shelters are encouraged to input data into the HMIS system
within two weeks of placement to improve access to key information. It
is hoped that information sharing between OSH and other systems, like
the school district, behavioral and physical health and human services,
will allow for more holistic care of children and eliminate redundancies.

i : -
HHI program leader Karen Hudson at
the CWG citywide press conference

In general, the Philadelphia report confirms literature and statistics reported
nationally that children who are homeless are more likely to have poorer
health status, to miss well-child physicals, to experience acute and
chronic health problems, to be hospitalized, and to visit the emergency
department more frequently. Additional emphasis is being given to the
association of housing insecurity and food insecurity; both hunger and
obesity are associated with poorer health status and acute and chronic
illnesses. With generous support from the Philadelphia Foundation,

the HHI team is working purposefully to address healthy nutrition and
physical activity choices through Operation CHOICES. Read more about
Operation CHOICES on Page 5.

I've learned that you shouldn't go through life with
a catcher’'s mitt on both hands. You need to be able
to throw something back.’ « 17zya Angelon

HHI/Emergency Housing Partners

In 2010, HHI continued building its partnerships with multiple emergency
housing providers and offering various levels of service. HHI offered
primary level support, including monthly medical and dental care visits,
ongoing education and training for emergency housing staff and families,
and fundraisers to three West Philadelphia emergency housing facilities:
People’s Emergency Center, Lutheran Settlement House/Jane Addams
Place and Episcopal Community Services St. Barnabas Mission. Secondary
support, including education sessions, training seminars and donation
drives, was provided to Salvation Army Red Shield Family Residence,
Red Cross House, Women Against Abuse and Travelers Aid Family
Services.

People’s Emergency Center (PEC): PEC helps women, children and
teenage girls experiencing homelessness through comprehensive services
including emergency, transitional and permanent housing, on-site
counseling and employment training, and parenting and children’s
programs. Approximately 220 people reside at PEC for stays averaging
between six and 18 months. During 2010 renovations at PEC, HHI
continued its commitment to provide healthcare to its families relocated
to a South Philadelphia facility, as well as to families in transitional housing
at PEC’s Rowan House. Melissa Berrios, M.S.W., HHI social work
trainer, continued to facilitate the teen group at PEC. HHI volunteers
helped PEC host a Peace Tree Lighting Ceremony in December.

Episcopal Community Services (ECS) St. Barnabas Mission:

St. Barnabas Mission provides emergency housing for up to 105 women
and children every day. In addition to housing and meals, St. Barnabas
provides case management and health services, computer classes, the
award-winning Butterfly Pre-School Program, an after-school program,
and summer camp. In 2010, HHI continued a three—year initiative,
called Operation CHOICES, at St. Barnabas to promote healthy
nutrition and physical fitness. This initiative, funded by the Philadelphia
Foundation, aims to prevent obesity and its associated medical problems
including cardiovascular disease. The entire St. Barnabas team —
educators, case managers, cooks, and emergency housing staff and families
— has done a tremendous job of embracing and encouraging a culture
of healthy choices. HHI helped St. Barnabas Mission celebrate 10 years
of providing housing and other services families and children at its
current location. HHI also offered a special Mother’s Day celebration

to encourage and support mothers living at St. Barnabas Mission.



Lutheran Settlement House/Jane Addams Place: Jane Addams Place is a
comprehensive emergency housing facility for 95 women and children.
At Jane Addams Place, child and family advocates use a holistic, trauma-
informed model so families can regain and maintain permanent housing
and employment. Programs provided include adult education, life skills
and youth programs, as well as housing placement and referral services. In
2010, Claire Pellak, R.N., C.PN., CHOP After Hours nurse, continued
to offer monthly health education workshops and was joined by Rosanna
Vinales, R.N., a nurse in the CHOP Care Network, to help meet the
needs of Spanish-speaking mothers living at Jane Addams Place. HHI
hosted a Back to School Celebration at Jane Addams Place in August.

Salvation Army Red Shield Family Residence: Red Shield provides
emergency housing and supportive services to families experiencing
homelessness — including men, women and children. The CHOP
Community Nursing Advocacy Fellows, under the leadership of Sally
Poliwoda, B.S.N., R.N., provided monthly health education workshops
to mothers at this facility. In September, HHI hosted a Back to School
Celebration at Red Shield. HHI helped to connect Elizabeth Thomas,
M.D., a pediatrician from St. Christopher’s Hospital for Children, to
families at Red Shield. Similar to the HHI model, she will offer free
healthcare screenings and health access. Stay tuned to hear more about
this program in 2011!

Red Cross House: Red Cross House is a short-term housing facility and
service center for survivors of disasters that houses up to 120 people.
The goal of Red Cross House is to move people into permanent housing
in about 21 days following a disaster. In 2010, HHI facilitated the
“adoption” of many families in need of concrete assistance following a
disaster. Donations have included baby items, car seats, small household
appliances, formula, clothing, winter coats and holiday presents.

Women Against Abuse (WAA): WAA is the only 24-hour emergency
shelter in Philadelphia that specifically advocates for and serves women
and children who are survivors of domestic violence. WAA serves more
than 10,000 individuals each year through emergency residential services,
legal aid, hotline counseling, education and advocacy. Each child

entering the WAA shelter receives one of the many teddy bears donated
to the shelter by CHOP/HHI.

Trauma-Informed Network

In 2010, WAA, Salvation Army Red Shield Family Residence and Jane
Addams Place collaborated to form the Trauma-Informed Network
(TIN). Trauma-informed care recognizes that children and families that
experience homelessness have been traumatized, feel a lack of control

Nadia Dowshen, M.D., was an HHI resident
leader from 2005 to 2007. Dr. Dowshen
completed her General Academic Pediatrics
Fellowship in Chicago, where she continued
to work in homeless health; she volunteered as
a medical provider at Broadway Youth Center
for LGBT, homeless and other at-risk youth.

In 2009, Dr. Dowshen returned to CHOP, where she is
completing a fellowship in Adolescent Medicine. One day a
month, she provides care at Covenant House Pennsylvania,
serving runaway, homeless and trafficked youth. Dr. Dowshen’s
research focuses on adolescent HIV prevention and treatment.
She is currently working on a study that provides text-message
reminders as a way to improve adolescent HIV medication
adherence.

Dr. Dowshen believes that her involvement with HHI as a
resident gave her the opportunity to work within the context of
academic medicine at a pediatric hospital to perform important
advocacy and clinical work for at-risk youth, which is the basis
of her career. “HHI allowed me to grow and expand my interest
in caring and advocating for marginalized youth and to get the
experience I needed to keep that going through residency.”

Dr. Dowshen and her husband, Alfred Atanda Jr., have a
gorgeous 9-month-old son, Joshua Addae Dowshen Atanda.

over their lives, and often feel helpless and fearful. The work of TIN is to
help emergency and transitional housing providers review their services
and policies and demonstrate a willingness to modify these to avoid
retraumatizing the families they serve. HHI is an active part of this network
and continues to incorporate these principles in our work by reviewing
our program delivery and orienting and educating our volunteers so that
their service delivery does not retraumatize the families we serve.



HHI’s Operation CHOICES

HHI has long recognized the need to prevent excess weight and obesity
among children experiencing homelessness. Researchers from Johns
Hopkins found that 77 percent of homeless Baltimore caregivers and
their children are overweight and 23 percent are obese. In 2008, Public
Health Management Corp. found 64 percent of adults and 57 percent
of children 6 — 11 years old living in Philadelphia were overweight or
obese. Nationally, the Centers for Disease Control has reported 32.7
percent of U.S. adults 20 years and older are overweight, 34.3 percent
are obese, and 16.9 percent of children and adolescents 2 — 19 years old
are obese.

In response, and with generous support from the Philadelphia Foundation,
HHI has been able to create a dynamic initiative — Operation CHOICES
— to help promote healthy nutrition and physical activity in shelters
and thereby prevent obesity through education. The initiative also
advocates for changes in city and emergency and transitional housing
cultures to allow for more child-friendly and healthy menu choices.

Over the past 18 months, HHI
has recruited skilled medical and
nonmedical volunteers to develop
and implement nutrition
education and physical activity
curricula specifically for the
emergency housing environment.
Programming is based on needs
assessments conducted with
families and staff at our pilot
emergency housing site, ECS

St. Barnabas Mission. Evidence-
based sessions are geared for
adults and children over 4 years
old and designed to be hands-on,
fun and culturally respectful.

The HHI Operation CHOICES
team also explored many
community partnerships to help
West Philadelphia emergency
housing sites offer a healthier
culture. HHI is partnering with
the Health Promotion Council

Volunteers lead exercises at St. Barnabas.

to offer nutrition education at St. Barnabas Mission, as well as explore
creative ways to offer child-friendly menus and empower families at
mealtime. St. Barnabas’ lead child educator, Dana Barbry-Nuble, has
done a tremendous job of providing a rich science curriculum and a
stimulating hands-on environment in the shelter. HHI supported these
efforts to sustain a garden at St. Barnabas by connecting staff with the
Pennsylvania Horticulture Society and Newtown Friends School, which
made generous donations to support the garden. Collaborations with a
West Philadelphia grocery store are currently under way.

We are excited to share the interactive programming and resources with
our other shelter partners, Jane Addams Place and PEC, in the spring
of 2011. Most significantly, we have begun to appreciate changes in

the mindset and behaviors of both shelter staff and residents. Staff are
now more committed to modeling and promoting a culture of healthier
eating and exercise, behaviors that have been proven to help reduce
cardiovascular risks.




New HHI Program Initiatives
Safe Sitters

“Better sitters today, better parents tomorrow,” espouses CHOP’s Sally
Poliwoda, B.S.N., R.N., coordinator of the CHOP Community Nursing
Advocacy Fellowship Program. The Safe Sitter program, recognized for
excellence by the American Academy of Pediatrics, prepares young
adolescents for the responsibilities of protecting and nurturing children.
Beginning in October 2010, Poliwoda and education nurse specialist
AnneMarie Monachino, M.S.N., R.N., C.EN., have graduated 11
children living at Jane Addams Place from the Safe Sitters program.
Upon graduation, participants are certified Safe Sitters, which may

help them secure a babysitting job or help their mothers care for younger
siblings. Poliwoda and Monachino plan to continue offering Safe Sitters
to children living in emergency housing.

CHOP nurses AnneMarie Monachino (left) and Sally Poliwoda (right) with
some Safe Sitters graduates

Family Care Curriculum Training

HHI also participated on the Early Intervention (EI) Subcommittee of
the Children’s Work Group (see Page 2). Parenting training was identified
as high-priority, and a subcommittee, including Karen Hudson and
Melissa Berrios from HHI and Susan Brotherton and Sandy Sheller from

Salvation Army Red Shield Residence, was formed to research best
practices and make recommendations. The group discovered that a
number of different parenting programs were being used in emergency
housing facilities with no consistency, standardization or evaluation of
effectiveness. Hudson and Sheller developed a new comprehensive
curriculum that incorporated evidence-based practices, trauma-informed
care, and principles of Effective Black Parenting and self-care practices.
Brotherton purposefully named this new parenting training curriculum
“Family Care” in order to be empowering and destigmatize any negative
connotations of family members who may feel their parenting skills are

being judged.

Hudson and Sheller developed and piloted Family Care at the Salvation
Army Red Shield Family Residence with a group of about 12 mothers
who voluntarily participated in the six-week program. The program was
well received by the mothers, and they even wanted more! The City
Office of Supportive Housing was pleased to learn about the program
and its initial reception by the mothers. Stay tuned.

Social Security

In January 2010, Social Security Administration representatives
attended HHI'’s Stakeholder Meeting to reach HHI’s network of
emergency housing providers in an effort to ensure that families
experiencing homelessness know when they are eligible for benefits
and how to file for such benefits.

Travelers Aid Family Services

HHI started a partnership with Travelers Aid Family Services (TAFS),
providing workshops on baby wellness and asthma education. In the
fall, Community Nursing Advocacy Fellows began offering monthly
health education workshops to the 75 families living at TAFS.

Food Insecurity Roundtable

On March 16, 2010, the HHI team participated in a food insecurity
roundtable discussion at the University of Pennsylvania with Deborah
Frank, M.D., founder and principal investigator of Children’s Health-
Watch. Frank later presented the Renee C. Fox Lecture in Medicine,
Culture and Society Grand Rounds titled “Close to Home: Hunger,
Hardship and the Health of America’s Youngest Children.”



HHI Advocacy

In November 2010, David Holtzman, M.D., a third-year medicine-
pediatrics resident at CHOP, delivered a talk to other residents regarding
children who experience homelessness. Thanks to Dr. Holtzman, the
other doctors-in-training gained a better understanding of the many
ways homelessness affects their patients that will hopefully influence
their practice.

Kimberly Meredith, M.D., (pediatrics) and Laila Dantas (dental student
leader) embarked on advocacy projects examining follow-up care after
HHI CHOP Night acute care visits to the shelters. These volunteer
leaders hope to better understand the barriers families face in following
the recommendations made for acute or chronic pediatric or dental
care including developmental, behavioral and/or emotional support.

The advocacy project of HHI resident leader Jamie Chmielowski, M.D.,
aims to improve communication between the Department of Human
Services and emergency housing staff to ensure families living in
emergency housing receive appropriate and adequate services to protect

the well-being of children.

HHI appreciates the many efforts of our resident leaders and volunteers
to increase awareness of pediatric homelessness and to serve the unmet
needs of this vulnerable population.

In 2010, HHI held three Stakeholder Meetings with about 70 community
partners in attendance. This valuable collaboration helps shape much of
our programming based on the needs and guidance provided by our shelter
partners and Philadelphia community agencies. Important topics covered
this year included development and behavioral screenings and services
for children, mother-baby and parenting training, trauma-informed care,
and nutrition and physical education. Together with our stakeholders,
HHI is able to raise awareness of issues affecting the well-being of children
in emergency housing in Philadelphia and, even more importantly, is
able to provide assistance through volunteer service delivery.

HHI Presentations

Lobbying in Washington, D.C.

Karen Hudson, HHI program leader, joined Peter Grollman, director
of CHOP’s Office of Government Affairs, Community Relations
and Advocacy, and Joel Fein, M.D., director of Advocacy and Health
Policy, Division of Emergency Medicine, on a trip to Capitol Hill

to lobby for funding for graduate medical education. During this
trip, Hudson was able to use the story of HHI to share how graduate
medical education funding provides funds for resident education.
She demonstrated how medical residents learn leadership skills and
provide healthcare to children in emergency housing. She further
illustrated how such funds provide valuable learning experiences and
help prepare medical residents for a career of community health

and advocacy. The information was well received by our political
representatives. What an exciting and interesting visit to Capitol Hill!

HHI Provides Education Through Intern Training

Nurse Practitioner Summer Interns

Erin Bennett, Mariel Colella and Katie Fowle, nurse practitioner
students from the University of Pennsylvania School of Nursing,
completed their summer internships with HHI in 2010. Under the
supervision of Melissa Berrios, HHI social work trainer, the students
implemented a healthy living curriculum, including nutrition
education and physical fitness activities, at three emergency housing
facilities in West Philadelphia.

Leadership Education in Neurodevelopmental & Related
Disabilities (LEND) Fellows

Jennifer Walton, M.D., developmental pediatrician; Linda Neal,
occupational therapist; Rebecca Thompson, Ph.D., Psychology;
and Clorinda Schenck, Psychology, facilitated workshops to promote
healthy child development with parents, staff and volunteers at Jane

The HHI team presented the HHI program model at the Institute for Children and Poverty national conference

in January 2010 and to an international audience at the International Council on Women’s Health Issues conference
in April 2010. Karen Hudson, HHI program leader (see photo at left), offered Seattle Children’s Hospital Grand
Rounds in May 2010. In June 2010, HHI presented at the Horizons for Homeless Children National Conference.



Addams Place. Walton and Neal also created a toolkit for staff and parents
to use with children (birth to school age) to reduce unstructured time and
to promote development and healthy behaviors. Physical therapist Natalie
Danner, PT., D.PT., observed children and families living in emergency
housing and assessed their physical therapy needs.

HHI Congratulates CHOP on Winning Workplace Breastfeeding Award

HHI volunteer lactation consultant Meki Davis has been enthusiastically
providing lactation consultation to mothers in HHI shelters over the last year.
This role has been very well received and enjoyed by both the mothers and Davis,
who undertook 16 hours of breastfeeding training at CHOP in preparation.
Davis’ excitement with her HHI role and the other lactation work at CHOP
led her to nominate Children’s Hospital as a breastfeeding-friendly business
by the Maternity Care Coalition. In September, CHOP was one of three
Philadelphia businesses honored with this extraordinary distinction.

HHI Celebrated National Hunger & Homelessness Awareness Week

For the second consecutive year, HHI sponsored and hosted a Day of
Dialogue with its stakeholders to discuss issues of relevance to the
community, addressing the problems affecting families experiencing
homelessness. Our guest presenters included:

¢ Staci Perlman who discussed her recently published article “7iming and
Influence of Early Experiences of Child Treatment and Homelessness on
Children’s Educational Well-being”

* Amy Baker, a former HHI social work intern and LEND fellow and
current doctoral student, who discussed her research interest, women in
foreclosure, as it related to a new population experiencing homelessness

* Joe Willard, PEC’s policy analyst and co-chair of the CWG Data and
Policy Subcommittee, who discussed significant findings from the recent
report, Philadelphia Children and Youth Experiencing Homelessness:
Practical Strategies for Action

Following these interesting and timely presentations, participants engaged in
an open dialogue to strategize and plan appropriate interventions.

Hunger is associated with poorer health status and
acute and chronic ilinesses.

Dental check-ups are a part of HHI visits to shelters.

Additional HHI Services Provided in 2010
PEC Teen Group

Thanks to generous funding from the Lomax Family Foundation,
Melissa Berrios continues to facilitate the teen group at PEC. The
group is a place where teenagers experiencing housing insecurity can
explore their feelings and learn about ways to improve their health
and well-being. This year, LEND fellow and occupational therapist
Hemanshi Gala, O.T., has joined Berrios in co-facilitating this group.

Special Events

HHI hosted a Mother’s Day celebration at St. Barnabas Mission and Back
to School Celebrations at Jane Addams Place in August and at Salvation
Army Red Shield Family Residence in September. We had great turnout
and a lot of fun getting ready for school! Children played Jeopardy to
sharpen their minds before the start of school. Volunteers from CHOP
Research, Nursing, PARC and INSIGHTS, and University of Pennsylvania
School of Medicine joined families in making fun crafts like bookmarks
and door hangers. With support from INSIGHTS alumni, we filled each
child’s backpack with school supplies.

In December, volunteers from CHOP’s Special Delivery Unit’s nursing
staff; Office of Government Affairs, Community Relations and Advocacy;
Marketing and Public Relations; Child Life, Education and Creative
Arts Therapy; and University of Pennsylvania School of Medicine joined
families at PEC for its annual multicultural holiday celebration, the
Peace Tree Lighting. More than 100 moms and their children decorated
cookies, made crafts and met Santa.



CHOP volunteers Peter Grollman, Rita Carr, Marsha Gerdes,
Michelle Belser and Michele Gabris celebrated the holidays

with families experiencing homelessness at a sit-down dinner in the
Philadelphia Convention Center sponsored by Councilwoman
Jannie Blackwell on Dec. 20, 2010.

We are also very appreciative of the generosity of so many
CHOP employees who thoughtfully provided beautiful holiday
gifts to hundreds of children in shelters this past holiday season.
We'd like to recognize the Special Delivery Unit, After Hours,
the Office of Enterprise Improvement and Effectiveness, the
nurses of 5 South, the Department of Otolaryngology, CHOP
Care Network-University City, employees in the Ruth and
Tristram Colket, Jr. Translational Research Building and University
of Pennsylvania medical students.

We are so grateful to all of our volunteers. Thank you for your
time, energy and spirit!

"He who has health has hope; and he who has
hope has everything.' « Arabian Proverb

HHI began conversations this year with Atlanta’s Morehouse
School of Medicine to share and learn about Morehouse’s
medical response to meeting the needs of children and families
experiencing homelessness.

Staff from the University of Minnesota visited to learn more
about the HHI program and its success. They shared the
work and research being done in Minnesota emergency
housing and expressed interest in finding collaborative
opportunities with HHI.

Core HHI Leadership Update

Program leader Karen Hudson, M.S.W., L.S.W., continues to provide some
direct program service, networking, marketing and building community
relationships in an effort to generate continued funding support for HHI.
She continues to strengthen and build her professional capacity through

her ongoing doctoral studies in public health at Walden University. She
participated in the Philadelphia Public Service Leadership Diversity Summit
sponsored by the National Urban Fellows Program. She was honored with
the Local Hero Award at the June 2010 National Health Care for the Homeless
conference in San Francisco. She continues in her role as adjunct professor
of social work at the University of Pennsylvania School of Social Policy &
Practice and as faculty of the Leadership Education and Neurodevelopmental
Disabilities and Related Programs (LEND). Her advocacy role continues

on the Pediatric Work Group of the National Health Care for the Homeless
Clinicians’, Health Network. She hosted a delegation of social work exchange
students from China and shared the work provided by HHI. She learned of
the work being done in China to serve families who are homeless. She was
invited to travel to China to learn more about how homelessness is addressed
there. Finally, this year Hudson took on a new role as community relations
coordinator for the Hospital in addition to her leadership of the HHI.

Medical director Melissa Bennett, M.D., continues to provide excellent
leadership and commitment to HHI through strategy planning, oversight,
and guidance and training of residents, medical students, and the community.
She uses her extraordinary writing skills to seek funding for HHI, and we
are indebted to Bennett for this invaluable contribution to the program. She
continues to mentor Melissa Berrios through the Operation CHOICES project,
as well as mentor doctors in training and other healthcare professionals.

Social work trainer Melissa Berrios, M.S.W., through funding from the
Philadelphia Foundation and the Lomax Family Foundation, continues to
develop programming for Operation CHOICES and the teen group at PEC.
She also supports LEND trainees in their learning about work with
communities. She continues to do an exceptional job of coordinating and
training hundreds of volunteers (physicians, dentists, nurses, medical students,
dental students, child life therapists and nutritionists) for HHI medical visits
and educational programming. Finally, she took on the supervision of a social
work student, Samantha Rozzell, this year. Under Berrios” guidance, Rozzell
has learned a great deal about community engagement and building partnerships
through both direct service, program planning and policy development.



Goals for 2011

Continue providing quality healthcare and educational programming based upon
needs of families living in emergency housing,.

Continue to raise awareness throughout Children’s Hospital, the CHOP Care Network
and the community about issues pertaining to homelessness.

Improve data collection and collaborate with others to evaluate HHI’s services.

Collaborate with our Medical/Pediatrics and Nursing colleagues in assessing the
health education needs of adults in emergency housing.

Collaborate with local emergency housing providers, including Covenant House and
Laurel House in Norristown.

Continue local advocacy efforts through participation in the Children’s Work Group
and subcommittees.

Take the lead in bringing together pediatric healthcare provider partners who are caring
for individuals who are homeless.

Continue local, regional and national collaboration efforts to replicate the HHI model.

Continue to present the HHI model at local and national conferences.

HHI Salutes Its Donors

HHI is tremendously thankful for and grateful to its many funders for the financial
support offered to continue HHI programming in 2010. HHI would not have been
able to do the important work it does without the support of our amazing donors:

The Philadelphia Foundation/ ¢ The Freedman Boyle Family Foundation
Margaret E. Demmert Fund * The Krisbin Foundation

Johnson & Johnson Family of * Preferred Healthmates Inc.

Companies Contribution Fund o The Barra Foundation

First Hospital Foundation * Max and Victoria Dreyfus Foundation
Ryan Markel Memorial Fund * BJ’s Charitable Foundation

The Lomax Family Foundation ¢ The Department of Nursing at CHOP

The Children’s Hospital of Philadelphia  « Church & Dwight Employee Giving Fund

Women’s Committee

'We make a living by what we get, but we make
a life by what we give., » Winston Churchill

to the LEND fellows, Community Nursing Advocacy
fellows, CHOP medical residents, dentists and nurses,
and medical, dental, nurse practitioner and social work
students who volunteer on an ongoing basis and allow
HHI to continue to serve families that are experiencing

homelessness that need — and deserve — healthcare.

HHI is proud to be on the front lines,
providing healthcare, hope and inspiration.

How to Make Donations
Visit Our website at

www.chop.edu/hhi

@H The Children’s Hospital of Philadelphia

Hope lives here.

Founded in 1855, The Children’s Hospital of Philadelphia is the
birthplace of pediatric medicine in America. Throughout its
history, a passionate spirit of innovation has driven this renowned
institution to pursue scientific discovery, establish the highest
standards of patient care and train future leaders in pediatrics.
For a century and a half, Children’s Hospital has served as a
haven of hope for children and families worldwide.

The Children’s Hospital of Philadelphia and the @H logo are
registered marks of The Children’s Hospital of Philadelphia.
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