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Cancelling LearningLink Mandatory Education Registration

Some users have experienced problems accessing Mandatory Education modules.
When trying to access the module, the screen “hangs” as shown below and the
course never loads.
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If that occurs, follow these steps to cancel the course so you will be able to start
over:
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1. Close all browser windows and log back into LearningLink. Go to your
LearningLink home page.

2. Highlight the course you are trying to take by clicking anywhere on its name
except the start button, so you can see the light blue highlight bar around

the course name.

{2 SumTotal - Learner Home Page - The Children's Hospital of Philadelphia ] %3

g_, = | httpijted, sumtotalsystens, comjchoplepp management]LMS._LeamerHone, s PerastModes| o Lk Ri=
fle £dt Wew Fgrodes Jook fHelp

O | g8 s -Larer Hons Page M+ @ oo e DTos- "
e og off &
Wlearninglink T

Search: Ta Do
Go Teairing Actibied
noed Saarch | &e o Activibes related to your traming Cisplay: | 48 Trairing »
- actvity Name # Actien dggigrmant Type Start Dte Cue Date
@ Quick Links = 7 Cus, 5‘.1!?“ )
) Mardntsry Edusaten: Datn Protest,., st B Required D
P o -
€ b

Mandatory Education: Data Protection Awareness o Colasie TR I

eLeaming Course
Upcn completion of this course, the partscipant should be sble to know: Why data protection is imaortant What
information resds to be protected Wihen secunty incidents sne losly bo ooou..

' Favorites

[T catendar

l:.ll.llng
Applications Departments Topics
nass Chjects Benefns Chimcal Faghwnys
ChartHans Emergency Department
Epaz Ennrcamentsl Heaith and Salety
-

LaarmangLink Wame Care

©2011 The Children’s Hospital of Philadelphia Proprietary and Confidential Page 2 of 5



@H The Children’s Hospital of Philadelphia®

3. Select “Other Actions” and click “Cancel Registration.”
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4. On the next page, click “Cancel Marked.”
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5. This will bring you back to your Learning Link home page and you will see
the course in “Assigned” status. You will now be able to launch the course.
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If you are unable to complete the course and need to cancel out for any reason,
you will likely encounter the same issue when trying to resume. You will need to

repeat these steps.
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