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Children Learn -  What They Live 

 
If children live with criticism, 

  They learn to condemn. 
 

If children live with hostility, 
They learn to fight. 

 
If children live with ridicule, 

They learn to be shy 
 

If children live with shame, 
They learn to feel guilty. 

 
If children live with tolerance, 

They learn to be patient. 
 

If children live with encouragement, 
They learn confidence. 

 
If children live with praise, 
They learn to appreciate. 

 
If children live with fairness, 

They learn justice. 
 

If children live with security, 
They learn faith. 

 
If children live with approval, 
They learn to like themselves. 

 
If children live with acceptance and friendship, 

They learn to find love in the world. 

    
Dorothy Law Nolte 
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Our entire staff would like to welcome you to our practice .   
 

CHOP Care Chestnut Hill is dedicated to providing pediatric care 
of the highest quality delivered with compassion, respect and true 
affection for children and their families.  
 
We aim to preserve the personal quality of our relationship with 
our patients by asking each family to select one primary clinician/
provider who coordinates their care and develops a relationship 
over time. This relationship will be maintained as your child grows 
unless you request a change.  If your primary clinician is temporar-
ily unavailable, one of the others will always be on call and have 
access to your records. The clinicians freely consult with each other 
on complicated cases.   
 
We see ourselves both as a resource to parents for on-going educa-
tion as well as advocates for the health care needs of children and 
adolescents within our community.  
 
 

Main Phone # 215 - 247 - 1172  
 
 

 
 

 
 

 
 

Please be sure to visit our web site  

 

For on line appointment scheduling, referral requests,  

prescription refill requests, up to date and seasonal health tips,  

practice information,  

 and more!  
 

www.chop.edu/chestnut - hill  
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When the Office is Closed  
If you suspect that your child has ingested something dangerous 
(unintended medication , a dose of medication that is too high, a poison, 

etc.) please call Poison Control Center at 1 -800 - 222 -1222.  
The After Hours Program (AHP) is a service designed to have specially 

trained nurses provide telephone triage, assessment, advice and access - to -
care information for a parent concerning their ill child.  This is available 

whenever the office is closed. Simply call the main number and you will be 
connected with After Hours.     
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Hours and Appointments  

Office hours are:  

8:00 a.m. to 9:00 p.m. Monday -Thursday closed for lunch 12 -1 p.m.  
8:00 a.m. to 5:00 p.m. on Friday ðclosed for lunch 12 -1 p.m.  

8:00 a.m. to 1:00 p.m. on Saturday  

All visits are by appointment only:  

Scheduling routine physicals in advance or Calling for sick visits the same day.  

Insurance limits well exams to once yearly for children over two years of age.  

Please call as early in the day  as possible for sick visits using 215 - 247 - 1172. 

If you have a change in address, phone number or insurance information, please 
notify our receptionist. All patients less than 16 years of age, and all new patients 

must be accompanied by a parent or authorized adult guardian in order to be evalu-
ated by a clinician.   

Broken Appointments  

We continuously try our best to respect your time by seeing your child as promptly as 
possible. We appreciate your help in being on time for your appointment. If you are 

unable to keep your appointment, please call 24 hours in advance to cancel and re-
schedule. This helps both our office and our families. If a patient misses an appoint-

ment without notification we consider this a no show appointment.  A letter will be 
sent to the family explaining our no show policy.  Patients who miss 3 appointments 

without prior notification will be asked to leave the practice.  Our well visit appoint-
ment schedules are booked in advance and if you should need another appointment 

after a no show you will be offered our first available appointment which can be sev-
eral months out. Continuity of care and timely visits are of utmost importance for you 

and your child please call us if you cannot keep your appointment.  
 

Office Visits  

We will be able to see your child for well exams and for sick visits. Routine well visits 
are scheduled to provide complete assessment of the healthy child. Needed immuni-

zations or lab studies are included. Your child should be seen for well exams at the 
following ages:  (to arrange routine well exams call 215 - 247 - 1172. or via our 

web site at www.chop.edu/chestnut - hill                                                   

3 ï 4 days of age for weight check  

2 weeks for the first well child exam with a clinician  

2, 4, 6, 9, 12, 15 and 18 month well child exams  

2 years old and yearly thereafter for well child exams  

We offer vision and hearing screening, an on -site lab, spirometry, a comprehensive 
asthma program, parent education materials and many other services. We can also 

perform minor surgical procedures such as freezing warts, suturing, and drainage of 
abscesses.  

Health Forms  

We require 7 -10 business days and a $10 fee for completion of all health forms.  
Please let us know if you prefer to pick up forms at our office or have them mailed.  

There is a $20 rush fee for a form to be picked up within 48 hours.  If we receive a 
rush form Friday afternoon or Saturday it will be completed by Monday evening. Phone 

calls are made to families upon completion of all forms.  

Transfer of Records  
We require 3 weeks to transfer records and a $16 fee for records that are not for-
warded directly to another medical office (maximum of $48 per request for 3 or more 

children).  
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Our Location:  

 

 

 

CHOP Care Network Chestnut Hill is situated at  
7700 Germantown Avenue above the CVS Pharmacy.   

 
The entrance to our practice, as well as parking, is 

at the rear of the building.  
 

Additional parking is available on Mermaid Lane.  
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Hospital Affiliations  

All the physicians are active members of the pediatric staff at Childrenôs Hospital of 
Philadelphia, and Abington Memorial Hospital. They care for infants in the newborn 

nursery at Abington Hospital.  

When necessary, children are admitted to:  

Childrenôs Hospital of Philadelphia 

Children's Hospital of Philadelphia satellite at Abington Memorial Hospital  

St. Christopherôs Hospital for Children  

We maintain close contact with the pediatric staff at these hospitals to provide conti-
nuity of care.  

Payment for Services       

CHOP Care Network Chestnut Hill participates with the following insurance plans:  
 

Aetna     Independence Blue Cross Personal Choice  
Amerihealth    Intergroup  

Amerihealth Administrator   Keystone Health Plan East  
Amerihealth Personal Choice  Keystone Mercy Health Plan  

Benefit Concepts    MAMSI  
Blue Choice of PA    Multiplan  

Cigna     One Health Plan  
Devon     Oxford  

Fidelity Insurance    Penn Care  
HealthAmerica    Pennsylvania Blue Shield  

Humana/Choice Care   United Healthcare  
 

Itôs always prudent to check with your healthcare administrator to determine your 
coverage for services.  Kids First -  Chestnut Hill participation with your insurance 

carrier does not always mean services are paid in full. Any balance after insurance 

payment is the patientôs responsibility. 

Many insurance plans call for a patient co -payment which is due at the time of ser-
vice.   

If you have an insurance plan that is not listed above, payment in full is due at the 
time of service. We will provide you with a receipt that you may use to submit a 

claim for reimbursement.  

We accept cash, check and credit cards.  (Master Card, Visa, American Express and 

Discover))  

If you feel you have special financial circumstances, please contact our Office Man-
ager to make individual arrangements.  

Referrals  
 

If your insurance company requires a referral to be seen by a specialist:  
Call 215 - 247 - 1172 or request via web site at  

       www.chop.edu/chestnut - hill  
Referrals must be requested at least 3 days before your appointment with a spe-
cialist, and require pre -approval by your primary care clinician.  

We can not issue referrals requested after a specialist has seen a child.   
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Physicians  

The physicians are all Board Certified Pediatricians and fellows of the American Acad-
emy of Pediatrics (F.A.A.P.) with many years of experience. All are active staff mem-

bers at Childrenôs Hospital of Philadelphia and Abington Memorial Hospital (see  

Hospital Affiliations).  

 

Steven M. Gewirtzman , M.D. is a graduate of Princeton 
University and New York University School of Medicine.  

Dr. Gewirtzman did his residency in Pediatrics at Chil-
drenôs Hospital National Medical Center in Washington, 

DC. Dr. Gewirtzman enjoys sports, playing bridge, reading 
and spending time with his wife Amy, son Jonathan, and 

daughters Adina and Naomi.  
 

Wendy B. Ingersoll , M.D. attended Brown University. 
She has her BSN from The University of Pennsylvania 

and her medical degree from Temple University School 
of Medicine. She was a resident in Pediatrics at St. 

Christopherôs Hospital for Children in Philadelphia. Dr. 

Ingersoll has been practicing pediatrics in our commu-

nity for almost 2 decades. She and her husband are 
raising three daughters and are active in Chestnut Hill 

life.  

John (Jack) Magee, M.D. is a graduate of the Univer-
sity of Notre Dame in South Bend, Indiana. He received 

his MD from Temple University and did residencies, at St. 
Christopherôs Hospital for Children and Hahnemann Uni-

versity. Dr. Magee has been with the practice since 1982. 
He lives locally in Wyncote. His wife Jennie Brantner, PhD 

works at home, while son Kieran is working his way 
through college.  

Deborah White ,  M.D.  received her undergraduate de-
grees in both  Biology and English from Temple University 

and her medical degree from Temple University School of 
Medicine.  She completed her pediatric residency at St. 

Christopherôs Hospital for Children.  Dr. White has enjoyed 
caring for children as a pediatrician for over 25 years. She 

is the mother of two children Becca and Gabe, and enjoys 
time with them and her husband Dan.  She also enjoys 

sculling, cycling and playing the flute.  Dr. White has a 
special interest in hypnotherapy and a broad interest in 

integrative/alternative pediatric medicine.  
 

Our Staff  
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Parenting   (continued)  

David Elkind  

The Hurried Child  

Adele Faber and Elaine Mazlish  

How to Talk So Kids Will Listen 
and Listen So Kids Will Talk  

Siblings Without Rivalry  

Harvey Karp  

Happiest Toddler on the Block  

Dan Kindlon  

Raising Cain: Protecting the Emo-
tional Life of Boys  

Vicki Lamsky  

Toilet Training.  A Practical Guide 
to Daytime and Nighttime Training  

Mel Levine, M.D.  

A Mind at a Time  

Mary Sheedy Kurcinka  

Raising Your Spirited Child  

Stanley Turecki  

    The Difficult Child  

     Normal Children Have Problems   
  

 

Sleep  

Richard Ferber  

How to Solve Your Childôs Sleep 
Problems  

Jody Mindell  

Sleep Through the Night  

Marc Weissbluth  

Health Sleep Habits, Happy Child  

 

 

Complementary Medicine  

 

General  

Kathy Kemper, M.D.  

The Holistic Pediatrician  

 

 

 

 

 

 

 

Herbs  

Linda B. White, M.D. and Sunny Mayor  

Kids, Herbs, Health  

Michael I. Murray ND  

The Healing Power of Herbs    

                                                    

Homeopathy  

Dana Ullman MPH    

Homeopathic Medicine for Children 
and Infants    

Wayne Jonas MD and                         
Jennifer Jacobs MD  

Healing with Homeopathy  

 

 

Mind/Body Medicine  

Deborah A Rozman  

Meditating with Children   

Fran Rosen - Sawyer and  

Bonnie Malthy  

Yoga and Meditation for Children    
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Recommended Readings 

General Child care  

American Academy of Pediatric 
Publications:  

Caring for Your Baby & Young 
Child: Birth to Age 5  

Caring for Your School Age 
Child: Age 5 to 12  

Caring for Your Adolescent: 
Age 12 to 21  

Guide to Your Childôs Symp-
toms  

Guide to Your Childôs Nutrition  

Your Babyôs First Year   

ADHD  A complete and Au-
thoritative Guide  

A Womanôs Guide to Breast-
feeding  

 

Adolescence  

Karen Coburn  

Letting Go: A parents guide to 
understanding the college 
years  

Sean Covey  

The Seven Habits of Highly  
Effective Teens  

David Elkind  

Parenting Your Teenager        
in the 90s  

Lynda Madaras  

The Whatôs Happening to My 
Body? Book for Girls  

The Whatôs Happening to My 
Body? Book for Boys  

Mary Pipher  

Reviving Ophelia  
Saving The Selves of Our   
Adolescent Girls  

Deborah Roffman  

The Thinking Parents guide to 
talking sense about sex.  

Valerie Schaefer  

The Care & Keeping of You 
(American Girl Company)  

Anthony Wolf  

Get Out of My Life, But First 
Could You Drive Me & Cheryl to 
the Mall? A Parentôs Guide to 
the New Teenager  

Nutrition  

Susan Baker  

Parentôs Guide to Nutrition  

William Dietz and Loraine Stern  

Guide to Your Childôs Nutrition 

Jane Hirschmann and                    
Lela Zaphiropalos  

Solving Your Childôs Eating 
Problems  

Kathleen Huggins  

Nursing Mothers Companion  

Michael F. Jacobson PhD and     
Bruce Maxwell   

What Are We Feeding Our 
Kids?    

Hannah Lothrop   

Breastfeeding Naturally  

 

Parenting  

Russell A. Barkley  

Taking Charge of ADHD  

Russell A. Barkley and Christine M. 
Benton  

Your Defiant Child  

T. Berry Brazelton  

Infants and Mothers  

On Becoming a Family  

Working and Caring  

To Listen to a Child  

Families: Crisis and Caring  

      Touchpoints  

Christine Chandler  

4 weeks to a Better Behaved 
Child  

Elizabeth Crary  

Without Spanking of Spoiling: 
A Practical Approach to Toddler 
and Preschool Guidance.  

Pick up Your Socks and Other 
Skills Growing Children Need: 
A Practical Guide to Raising 
Responsible Children  

Deborah Davis and Mara Stein  

Parenting your Premature Baby 
and Child: The Emotional Jour-
ney  
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Denise Fitzpatrick, M.D. received a BA in biology from the 
University of Pennsylvania and a MD from Temple University 

School of Medicine. Her residency was at Rainbow Babies 
and Childrenôs Hospital in Cleveland, Ohio.  Dr. Fitzpatrick 

joined the practice in 1994.  She lives in Lafayette Hill with 
her husband John, and their daughters Betsy and Abbie.  

Her outside activities include reading, volleyball, and going 

to the gym.  

Sharon Hunter, C.P.N.P. received her BSN from the Univer-
sity of Pittsburgh and her Master of Science in Nursing from 

the University of Pennsylvania. Her C.P.N.P. experience in-
cludes work for Medical College of Pennsylvania, Albert Ein-

stein medical center and private practice. Outside the office, 
Ms. Hunter enjoys a busy life at home with husband Mike.  

Other interests include gardening, fitness classes and vaca-
tioning with family.  

Pediatric Nurse Practitioners  
The certified pediatric nurse practitioners (C.P.N.P.) are advanced practice nurses 
who have specialized training in pediatric primary care and are experienced in caring 

for children. They are Board Certified as C.P.N.P.ôs and see children for both well ex-
ams and sick visits. They consult with the pediatricians on more complex cases.  

Dianne Manning C.P.N.P. received her BSN from Penn 
State University and her Master of Science in Nursing from 

the University of Pennsylvania.  Prior to joining the prac-
tice, she worked for A.I. Dupont Childrenôs Hospital in Wil-

mington, DE.  She resides in Mt. Airy with her husband 
Glenn and children Julia, Sarah, and Andrew.  She enjoys, 

hiking, reading and gardening.  

Dr. Mary Kline, M.D. joined the practice in July, 2003.  
She is a graduate of Slippery Rock University, and re-

ceived her MD degree from MCP/Hahnemann, Drexel 
University School of Medicine.  She did her residency at 

St. Christopherôs Hospital For Children.  Dr. Kline lives 
in Germantown with her husband and two daughters, 

Elizabeth and Penelope.  She has a special interest in 
adolescent medicine and also enjoys hiking, reading, 

and yoga.  

Kathleen Ward, C.P.N.P. received her BSN from Allentown Col-

lege of St. Francis DeSales and her Master of Science in Nursing 
from the University of Pennsylvania.  Prior to joining the practice 

in 2006, she has been practicing at another Kids First Practice for 
15 years.  In addition to caring for patients, Ms. Ward has been 

involved in the education of pediatric and family nurse practitio-

ner students in both the classroom and clinical settings for the 

last 12 years.  She resides in Flourtown with her husband Don 
and young son Connor.  Ms. Ward's outside interest include 

sports, travel and Irish music.  


