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Link2CHOP: Placing Referral Orders 

 

Introduction  
This tip sheet outlines how to place Referral Orders in the Link2CHOP web application. A list of 
Orders and available Consult Types can be found at the end of this document. 
 
Consult Type Definitions 

• Standard (Tracking): A Standard (tracking) appointment request indicates that you 
would like the patient seen soon, but it’s not an urgent matter. This will likely be the 
most common request type you make. For example, a patient with recurrent otitis 
media (OM) who needs a PET evaluation (ENT). The "(tracking)" tag helps facilitate 
easier tracking of the referral through the scheduling and appointment process. 

• Expedited: An Expedited appointment request is for when you need the patient to be 
seen quickly. By marking the request as "Expedited" and including patient details in the 
Reason for Visit section, you allow schedulers and sub-specialists to prioritize referred 
patients. An example might be a suspicious murmur in a stable patient (Cardiology) or a 
fracture in a neurovascularly intact patient (Orthopedics). This also helps in tracking the 
referral through the scheduling and appointment process. Note: Not all CHOP divisions 
offer an expedited appointment option. Please check the List of Orders and available 
Consult Types at the end of this document before submitting an expedited request. 

• Standard: A Standard appointment request is suitable when clinical concern is less 
urgent, but you still want the patient to receive information and guidance from a sub-
specialist. For example, a patient with intermittent constipation who has not improved 
sufficiently (GI). This request type will be given lower scheduling priority, considered 
after the other two types. 

 

Steps 

1. When you open a patient's record, the default screen will be Order Entry. From here, 
select the Authorizing Provider and click Accept. 



 

 
2. In the top left, select Preference List. 

 

3. Select the desired Consult to order, then click Accept Orders. 



 

 

 

 

4. In this screen, you will see a Comment box for additional comments or notes you would 
like to add, a Scheduling Instruction box for the patient, and a Question box with 
mandatory questions that must be answered for the specific order. Note: Orders may 
have different mandatory questions. Click Accept. 



 

 

 

 

 

 

 

 

5. After you click Accept, additional questions will populate, including one asking if you 
want the order to be expedited. Note: Expedited options are not available for all orders. 
Click Accept. 



 

6. Click Sign Orders in the bottom right. 



 

7. If you would like to print a copy of the order, click the Printer icon in the top right. 



 

8. Select the Print button in the bottom left. 



 


