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Invoice Submission to Edenred Pay

General Submission Rules

Invoices can be submitted in various formats, including PDF, DOCX, TIFF, JPG, and well-
formatted XLSX files. Additionally, we accept ZIP files that contain any of the
aforementioned file types. It is important to note that if invoices are received in a single file,
we will separate them for processing. However, we cannot combine pages that are
submitted separately, even if they are included in the same email or upload. The
turnaround time for processing invoices remains consistent, regardless of the submission
method (email, upload, paper). Each invoice mustinclude at least the following essential
information: the remit address and the current charges.

Email Submission Rules
For submissions via email, please adhere to the following guidelines:

e The maximum size for email submissions is 10 MB.

e We can only accept attachments; links to invoices will not be considered valid
submissions.

e Additionally, please note that the body and subject of the emails are not taken into
account during the capture/validation process.

Upload Submission Rules

When submitting invoices through our upload system, the maximum file size allowed is 50
MB. This method is more secure and is highly recommended for invoices that contain
sensitive data. Upon successful submission, an email receipt will be generated and sent to
the submitter, confirming that the invoice has been received.

By following these guidelines, you will help us process your invoices efficiently and
accurately. Thank you for your cooperation. If you have any questions or need further
clarification, please do not hesitate to reach out.



